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Study of Social Relationship on Electric

Communication
——— Dinamism of the Conflicts

Yuzo Seo
Research Center for Advanced Economic Engineering
University of Tokyo, Japan

Abstract

Electric communication is expected to grow rapidly in near future.
The advanced functions are recognized, but on the other hand, it causes
various social problems. In this thesis, sociological discussions are adopt-
ed on the society of the net news and the social relationship is compared
with the result of statistical analysis on the net news messages. The anal-
ysis was done for all messages posted in a newsgroup for “discussion on
usage of the net news” during four years. The messages were gathered to
the threads by the reference relationship, and for several large threads,
conflicts were extracted by a new method, a combination of principal
common analysis and frequency analysis, and also by reading the thread
contents. The conflicts were abstracted to a conflict between intention
of universality, that values the accuracy of information, and intention of
comfortability that seeks a community of friendship. The conflict can
be explained by the historical background, that is, started as an aca-
demic network and then commercial use were expanded, but also by the
inevitable change with the growth of the scale, that is the same change
from village community to urban community. The electric communica-
tion media is a literal media that encourages intention for universality
and also a simultaneous bidirectional media that encourage emotional re-
lationship. The property seemed to be a cause of confusion. But also, it
may build a fair and open society as a community to help members to
establish their identities. As the socal model, the principle of the Internet
and its expansions are discussed.
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